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Key Takeaways

 How SALI responded to community feedback to create new 

resources and chart a new strategic course and how other legal 

information providers across the country can incorporate our 

learning into their work.

 Why CALL/ACBD members have the in-demand skills to improve 

access to justice through their legal information and resource 

expertise

 Why CALL/ACBD members can play and important role in 

access to justice initiatives like SALI 



Overview

 SALI Background

 Strategic Refresh

 Gathering Feedback 

 Listening to Feedback

 Acting on Feedback

 What’s Next for SALI?



SALI Background

 What is SALI?  

 A partnership among information providers, trusted 

intermediaries, and justice stakeholders,

 Working to “amplify” legal information in Saskatchewan,

 Creates resources, provides training, and publishes a 

newsletter to help legal information providers and community 

organizations connect members of the public with information 

about the law, legal advice/assistance, and community 

support.



SALI Background

 SALI’s Audience Includes: 

 Community justice workers

 Community organizations

 Front line service providers

 Information providers 

 Library workers

 Trusted intermediaries 

Legal 

Information 

Providers



SALI Background

 Why Was SALI Created?

 Having access to legal information enables people to identify 

the full range of legal options available to them and may 

prompt them to seek legal assistance.  

Legal problem 
resolution
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SALI Background

 Why Was SALI Created?

 Saskatchewan’s diverse population relies on access to credible 

legal information: 

 2021 SK Legal Needs Assessment: 60% of community 

representatives highlighted limited knowledge of the justice 

system, legal rights, and legal responsibilities as one of five 

important reasons why it is difficult to obtain legal support.      

 2021 SK Legal Problems Survey: 89% of people living in 

Saskatchewan who experienced at least one serious justiciable 

problem indicated they took action to resolve the problem, and 

of those who acted, 40% searched the Internet for legal 

information. 

https://www.lawsociety.sk.ca/access-to-justice/share-your-feedback-in-the-legal-needs-assessment/
https://www.lawsociety.sk.ca/access-to-justice/share-your-feedback-in-the-legal-needs-assessment/


SALI Background

 SALI: 2016 > 2021



Strategic Refresh  

 The pandemic gave SALI the opportunity to pause, to evaluate 

its accomplishments, and to consider future directions for the 

initiative

 Upon discussion, we realized that: 

 The need for legal information doesn’t end

 We wanted to learn more about what our audience would find 

most helpful with regards to legal information

 We wanted to ensure SALI was being rigorously responsive 

to the needs of its audience



Strategic Refresh

 Why Did SALI Host a Virtual Conference Series in 2021?

 To check-in, reconnect, and reengage with our audience 

 To invite feedback and ask what would find most helpful for 

SALI to focus on

 To help chart SALI’s future direction

 To “refresh” SALI and recommit to our mission



Gathering Feedback

 SALI’s 2021 Virtual Conference Series

 Six virtual sessions from March – November 2021

 Connecting professionals who work with the public and who 

provide information with key legal information knowledge, 

skills, and resources

 Launched with a two-hour kickoff session reintroducing 

attendees to SALI 

 300 attendees & over 150 recorded video views 



Gathering Feedback

 SALI’s 2021 Virtual Conference Series:



Gathering Feedback

Public Library

Special Library
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Court/Government

Legal Information Organization

Other

SALI’s 2021 Virtual Conference Series



Listening to Feedback

 What Did SALI Hear? 

  73 attendees submitted survey responses.  



Listening to Feedback

 What Did SALI Hear?   

 “I was hoping to obtain information on how/where to direct patrons with 

legal questions.”

 “There is a need for a “cheat sheet” of some kind…Remember that 

librarians have many other needs to serve besides legal questions…”

 “We want something quick, simple and direct. How can someone find info 

that can be helpful? A flowchart would be great: if you need this, go here.” 

 “We need to know where we can send people to get legal advice.”

 “Many of our library partners struggle with the boundaries between legal 

information and legal advice… A list of best practices would be helpful. “



Listening to Feedback

 What Did SALI Hear?  

 Easier Connections

A centralized web presence and email address as well as an 

easy way to keep up to date with SALI

 More Training

Training on legal information collections development, legal 

information resources, and assistance/advice referrals

 User-Friendly Resources

Resources to more easily connect members of the public with 

legal Information and assistance/advice options. 



Acting on Feedback
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Acting on Feedback

 How is SALI Acting on This Feedback?

 Easier Connections: 

 Website, Email, Newsletter 

 More Training:

 Law Resources for Saskatchewan Libraries List

 Training Presentation: Providing Legal Information

 User-Friendly Resources:

Quick Reference Guide to Legal Information & Assistance

Detecting Legal Problems Guide: Legal Information Sources, 

Options for Assistance, and Self-Help Tools 

https://www.lawsociety.sk.ca/sali
https://www.lawsociety.sk.ca/sali
mailto:sali_project@usask.ca
https://lp.constantcontactpages.com/su/IoofOTd/salinewsletter
https://www.lawsociety.sk.ca/wp-content/uploads/2022/02/Law_Resources_For_Saskatchewan_Libraries.pdf
https://www.lawsociety.sk.ca/wp-content/uploads/2022/02/Law_Resources_For_Saskatchewan_Libraries.pdf
https://www.lawsociety.sk.ca/wp-content/uploads/2023/03/SALI_Presentation_2023_03_27.pdf
https://www.lawsociety.sk.ca/wp-content/uploads/2023/03/SALI_Presentation_2023_03_27.pdf
https://www.lawsociety.sk.ca/wp-content/uploads/2023/03/SALI_QuickReferenceGuide_2023_03_27.pdf
https://www.lawsociety.sk.ca/wp-content/uploads/2023/03/SALI_QuickReferenceGuide_2023_03_27.pdf
https://www.lawsociety.sk.ca/wp-content/uploads/2023/03/SALI_-DetectingGuide_2023_03_27.pdf
https://www.lawsociety.sk.ca/wp-content/uploads/2023/03/SALI_-DetectingGuide_2023_03_27.pdf
https://www.lawsociety.sk.ca/wp-content/uploads/2023/03/SALI_-DetectingGuide_2023_03_27.pdf
https://www.lawsociety.sk.ca/wp-content/uploads/2023/03/SALI_-DetectingGuide_2023_03_27.pdf
https://www.lawsociety.sk.ca/wp-content/uploads/2023/03/SALI_-DetectingGuide_2023_03_27.pdf


Acting on Feedback

 Easier Connections  

 Our new website: www.lawsociety.sk.ca/sali

 Our new email: sali_project@usask.ca

 Our new newsletter: Sign up to stay up to date! 

https://www.lawsociety.sk.ca/sali
mailto:sali_project@usask.ca
https://lp.constantcontactpages.com/su/IoofOTd/salinewsletter


https://www.lawsociety.sk.ca/sali

https://www.lawsociety.sk.ca/sali




Acting on Feedback

 Easier Connections 

 Our newsletter subscriber list has 170. Open rates average 

48% and click rates average 15%. 



Acting on Feedback

 More Training

 Law Resources for Saskatchewan Libraries: 

A curated collection development aid for Saskatchewan 

libraries, of any type, wishing to strengthen and add 

resources to their legal collections. 

Titles are grouped by legal topic, indicating publisher, 

publication date, and price. Key online publications are 

also included.

https://www.lawsociety.sk.ca/wp-content/uploads/2022/02/Law_Resources_For_Saskatchewan_Libraries.pdf
https://www.lawsociety.sk.ca/wp-content/uploads/2022/02/Law_Resources_For_Saskatchewan_Libraries.pdf




Acting on Feedback

 More Training 

 Law Resources for Saskatchewan Libraries: 

The Saskatchewan Provincial Library used this resource 

to select and purchase legal eBooks. These are now 

accessible to all residents through their public library. 

Saskatchewan’s Office of the King’s Printer has used this 

resource to add content to their Indigenous Connections 

web content.  

https://www.lawsociety.sk.ca/wp-content/uploads/2022/02/Law_Resources_For_Saskatchewan_Libraries.pdf
https://www.lawsociety.sk.ca/wp-content/uploads/2022/02/Law_Resources_For_Saskatchewan_Libraries.pdf


Acting on Feedback

 More Training 

 Training: Providing Legal Information

A standardized presentation providing legal information 

providers with core legal information knowledge and legal 

assistance referral skills. 

This should be tailored to the needs of specific 

intermediary groups as needed. 

https://www.lawsociety.sk.ca/wp-content/uploads/2023/03/SALI_Presentation_2023_03_27.pdf
https://www.lawsociety.sk.ca/wp-content/uploads/2023/03/SALI_Presentation_2023_03_27.pdf




Acting on Feedback

 User-Friendly Resources   

 Two new user-friendly resources to help information workers 

connect the public with legal information, assistance/advice, and 

community support.

Quick Reference Guide to Legal Information & Assistance: 

Quickly connect the public with key legal information 

resources and assistance/advice sources.

Detecting Legal Problems Guide: Legal Information Sources, 

Options for Assistance, and Self-Help Tools: Detect legal 

issues and connect those issues to targeted sources of legal 

information, legal assistance, and community support.

https://www.lawsociety.sk.ca/wp-content/uploads/2023/03/SALI_QuickReferenceGuide_2023_03_27.pdf
https://www.lawsociety.sk.ca/wp-content/uploads/2023/03/SALI_QuickReferenceGuide_2023_03_27.pdf
https://www.lawsociety.sk.ca/wp-content/uploads/2023/03/SALI_-DetectingGuide_2023_03_27.pdf
https://www.lawsociety.sk.ca/wp-content/uploads/2023/03/SALI_-DetectingGuide_2023_03_27.pdf
https://www.lawsociety.sk.ca/wp-content/uploads/2023/03/SALI_-DetectingGuide_2023_03_27.pdf
https://www.lawsociety.sk.ca/wp-content/uploads/2023/03/SALI_-DetectingGuide_2023_03_27.pdf
https://www.lawsociety.sk.ca/wp-content/uploads/2023/03/SALI_-DetectingGuide_2023_03_27.pdf












What’s Next for SALI? 

Gathering 
Feedback

(2021)
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(2023) 

Future?
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Key Takeaways

 How SALI responded to community feedback to create new 

resources and chart a new strategic course and how other legal 

information providers across the country can incorporate our 

learning into their work.

 Why CALL/ACBD members have the in-demand skills to improve 

access to justice through their legal information and resource 

expertise

 Why CALL/ACBD members can play and important role in 

access to justice initiatives like SALI 



Key Takeaways

 We can play a crucial role in helping librarians connect with 

reliable sources of legal information and options for legal 

advice/assistance.

 Our competitive set of skills, our intimate knowledge of the 

creation, curation, and use of legal information, and our 

relationships and networks place us in a great position to support  

public access to legal information.



Questions?

 Web: https://www.lawsociety.sk.ca/sali

 Email: sali_project@usask.ca

 Newsletter: Sign up to stay up to date! 

https://www.lawsociety.sk.ca/sali
mailto:sali_project@usask.ca
https://lp.constantcontactpages.com/su/IoofOTd/salinewsletter
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