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Our goals for today’s session: 

1. Highlight good practices for practical legal research, especially in an era of 
generative artificial intelligence (GenAI). 

2. Demonstrate an effective approach to legal research that is broadly transferable 
to any area of law or legal research tool.

3. Convey the iterative nature of legal research through a demonstration scenario 
and a small group session scenario. 

4. Provide guidance on GenAI and its place in legal research.

Learning Goals  



Lecture (Rm 150), 2:30 pm – 3:15 pm

• Good Practices

• Using GenAI

• Demonstration Scenario

Break, 3:15 pm – 3:25 pm 

Small Group Scenario (Small Groups), 3:25 pm – 3:55 pm 

Break, 3:55 pm – 4:05 pm 

Conclusion (Rm 150), 4:05 pm – 4:30 pm

Overview



Good Practices for Legal Research



Tip: The most effective legal research:

• Is iterative

• Is messy 

• Includes mistakes and missteps

• Has multiple starts and stops

• Isn't static

• Is rarely complete after the first attempt

Good Practices for Legal Research



Myth: No one reads law books anymore! 

Good Practices for Legal Research



Tip: Use legal commentary in any format (digital or print) to energize your research.

Free to use sources

• Your law library

• CanLII’s Commentary 

Commercial sources

• Texts/eBooks: Lexis+, Westlaw, vLex

• Encyclopedias: Canadian Encyclopedic Digest, Halbury’s Laws of Canada

Summaries

• Newsletters (Law Society CaseMail, Lexis+) 

• AI summaries (CanLII, Lexis+)

• Canadian Abridgment (Westlaw) 

Good Practices for Legal Research



Myth: Online is easy, right?

Good Practices for Legal Research



Effective online research requires at least as much skill and knowledge as print legal 
research. 

• It can be difficult to understand how digital resources are organized without any 
sense of how the corresponding print resources are organized 

• Tip: Learn to use online and offline resources in tandem.

Good Practices for Legal Research



Myth: Online research is fast, right?

Good Practices for Legal Research



Tip: Choose the resource/tool that best meets your needs in the information jungle.  

• Primary law coverage across Canada’s free and commercial legal databases 
(CanLII, Lexis+, vLex, Westlaw) is largely comparable with similar coverage being 
offered. 

• Commercial resources far exceed free resources in terms of the digital 
commentary content available.  

Good Practices for Legal Research



CanLII Lexis+ vLex Westlaw

Cost Free to use Commercial Commercial Commercial

Who? Public Commercial Commercial Commercial

Searchability Comparable Comparable Enhanced functionality Comparable

SK 

Legislation

Current & Historical Current Only None Current Only

SK Tribunals Excellent Good None Poor 

Commentary • CanLII Connects 

case digests 

• Growing collection 

of miscellaneous 

commentary 

• Case law 

headnotes

• Dictionaries

• Drafting materials

• Halsbury’s Laws of 

Canada

• Legislative 

concordances

• Multiple eTexts & 

commentary

• Practical guidance

• Quantums

• Emond eBooks

• Irwin Law eBooks 

• Legal news and 

blogs 

• Selected journals  

• Vincent AI

• Articles & newsletters

• Canadian Abridgment

• Canadian Encyclopedia 

Digest

• Case law digests

• Citing references

• Criminal Source, 

Employment Source, 

Estates Source, Family 

Source, Labour Source

• O’Brien’s Forms

• Words & Phrases



Using GenAI for Legal Research



Commercial legal technology companies are launching GenAI tools in 
Canada: 

• LexisNexis+ Protégé (Launched in June 2024)

• Thomson Reuters Westlaw CoCounsel (Launched in June 2024)

• CanLII Research Assistant (Forthcoming in 2026)

• vLex GenAI (Not yet available in Canada)

Using GenAI for Legal Research 



Use Cases

• Quick reference at the start of legal 
research.

• Confirm nothing has been missed at 
the end of your research.

• Quick summaries of law.  

• Update research on a point of law 
you are very familiar with.  

• Pivot to credible commentary and 
law from which you continue your 
own research  

Recommendation 

• Use GenAI as a  complement and 
supplement to your 
existing/traditional legal research 
processes and analysis. 

You Must

• Verify all GenAI outputs and be 
careful not over-rely on GenAI.

Using GenAI for Legal Research 



Considerations before, during, and after using GenAI tools. 

Using GenAI for Legal Research 

Before Use

During Use

After Use



Before using GenAI tools: 

1. Understand what GenAI is and how it works. 

2. Consider the risks of using a GenAI tool. 

3. Understand your professional and legal obligations. 

Using GenAI for Legal Research 



Before using GenAI tools, understand what GenAI is and how it works.  

• Generative artificial intelligence (GenAI) is artificial intelligence that creates new 
content (text, images, audio and video) by analyzing large datasets and predicting 
patterns:  

• GenAI does not think independently but generates outputs based on learned 
structures and predictions. 

• While GenAI tools have potential, concerns about accuracy, currency, 
hallucinations (made-up information) and privacy exist.

Using GenAI for Legal Research 



General Purpose Uncurated GenAI

Some GenAI tools, like ChatGPT or 
CoPilot, are uncurated, general-
purpose tools. This means that they 
are trained on huge datasets that are 
not limited by source. These tools can 
provide broad answers to many types 
of questions. The outputs may be 
incomplete or outdated. 

Legal Curated Purpose-built GenAI

Some GenAI tools are curated, 
meaning they are limited to searching 
content from selected sources or are 
purpose-built for legal information. 
Closed or purpose-built tools provide 
additional safeguards that reduce, 
though not eliminate, these risks. The 
information generated should still be 
verified as credible. 

Using GenAI for Legal Research 

Before using GenAI tools, understand what GenAI is and how it works.  



General Purpose Uncurated GenAI

• ChatGPT 4 hallucinates 58% of the 
time when asked a direct, verifiable 
question about a court case. 

• Dahl, M., Magesh, V., Süzgun, M., & 
Ho, D. E. (2024). Large legal fictions: 
Profiling legal hallucinations in large 
language models. 
https://arxiv.org/abs/2401.01301

.

Legal Curated Purpose-built GenAI

• Lexis+ Protégé and Westlaw 
CoCounsel each hallucinate 
between 17% and 33% of the time. 

• Magesh, V., Surani, F., Dahl, M., 
Suzgun, M., Manning, C. D., & 
Ho, D. E. (2025). Hallucination-Free? 
Assessing the reliability of leading AI 
legal research tools. 
https://dho.stanford.edu/wp-
content/uploads/Legal_RAG_Halluci
nations.pdf

Using GenAI for Legal Research 

Before using GenAI tools, understand what GenAI is and how it works.  

https://arxiv.org/abs/2401.01301
https://dho.stanford.edu/wp-content/uploads/Legal_RAG_Hallucinations.pdf
https://dho.stanford.edu/wp-content/uploads/Legal_RAG_Hallucinations.pdf
https://dho.stanford.edu/wp-content/uploads/Legal_RAG_Hallucinations.pdf
https://dho.stanford.edu/wp-content/uploads/Legal_RAG_Hallucinations.pdf


Before using GenAI tools, understand the risks:

• Accuracy

• Currency 

• Confidentiality 

• Hallucinations 

• Privacy 

• Limitations 

Using GenAI for Legal Research 



Before using GenAI tools, understand your professional and legal obligations:

• E.g., Law Society of Saskatchewan Guidelines on GenAI in the Practice of Law:

• Duties of Competence and Diligence

• Duty of Confidentiality

• Duty to Comply with the Law

• Duty to Supervise and Delegation

• Communication

• Charging for Work

• Candour to the Tribunal

• Prohibition on Discrimination, Harassment and Guarding Against Bias

Using GenAI for Legal Research 

https://www.lawsociety.sk.ca/wp-content/uploads/Law-Society-of-Saskatchewan-Generative-Artificial-Intelligence-Guidelines.pdf


During use of GenAI tools: 

4. Prompt the tool with clear and specific questions and statements to generate the 
most accurate results. (Lexis+ AI Protégé Training, Westlaw Edge Canada with 
CoCounsel)

5. Understand that while clear prompting or using a curated purpose-built tool may 
reduce the risks, the output may still be incomplete, inaccurate, or hallucinated. 

6. Often, the first prompt or question does not yield the desired information. Ask 
new prompts based on the initial output from the tool to get more detail or clarity 
or to have the information presented in alternate ways

Using GenAI for Legal Research 

https://www.lexisnexis.ca/en-ca/training/product/lexis-plus-ai.page
https://www.lexisnexis.ca/en-ca/training/product/lexis-plus-ai.page
https://training.thomsonreuters.ca/media/How+to+use+AI-Assisted+Research+on+Westlaw+Edge+Canada+with+CoCounsel/1_jssxey65
https://training.thomsonreuters.ca/media/How+to+use+AI-Assisted+Research+on+Westlaw+Edge+Canada+with+CoCounsel/1_jssxey65


After use of GenAI tools: 

7. Verify the content generated:

• E.g., Law Society of Saskatchewan Guidelines on GenAI in the Practice of 
Law:

• “A lawyer must critically review, validate, and correct both the inputs and 
the outputs of generative AI tools to ensure the content accurately reflects 
and supports the interests and priorities of the client in the matter at hand. 

• “A lawyer should take steps to avoid over-reliance on generative AI to 
such a degree that it hinders critical legal analysis fostered by traditional 
research and writing.”

Using GenAI for Legal Research 

https://www.lawsociety.sk.ca/wp-content/uploads/Law-Society-of-Saskatchewan-Generative-Artificial-Intelligence-Guidelines.pdf
https://www.lawsociety.sk.ca/wp-content/uploads/Law-Society-of-Saskatchewan-Generative-Artificial-Intelligence-Guidelines.pdf


Demonstration Scenario



A will was found in the testator’s files, but it had been crumpled up and ripped into 
three pieces. Will the will be revoked? 

Demonstration Scenario



For the demonstration scenario, we will use: 

• The Canadian Legal Information Institute (CanLII) website.  

• A five-step legal research search strategy that is broadly transferable to any legal 
research tool and area of law.   

• Boolean search operators.

Please pay attention, you will be asked to research a scenario in a small group 
using this scenario next.  

Demonstration Scenario 



CanLII is available at CanLII.org:

• Free online access to Canadian 

court cases, legislation, and law 

through an easily searchable 

website. 

• Funded by Canada’s Law Societies 

through the Federation of Law 

Societies, on an FTE membership 

basis.  

Demonstration Scenario

https://www.canlii.org/en/


Known item search

Search or browse law by jurisdiction

Search or browse commentary

Keyword search

Noteup search

29



CanLII’s Boolean search operators include:

AND  robbery AND weapon

OR  (armed OR weapon OR knife OR gun)

“ ”  “child of marriage”

(  )  (drugs OR “controlled substance”)

*  create* creature, creation, create, creating, etc 

/p  officer /p ask

/5  officer /5 ask

EXACT EXACT(translator) 

Demonstration Scenario

Robbery WeaponBoth 

Terms

Narrows the search & Less results

ANDOR

Broadens the search & more results

Both 

Terms
GunKnife



Search Strategy:

• Step 1: Brainstorm for keyword

• Step 2: Identify concepts

• Step 3: Create search query

• Step 4: Analyze results

• Step 5: Reformulate search

Demonstration Scenario 

A will was found in the 

testator’s files, but it 

had been crumpled 

up and ripped into 

three pieces. Will the 

will be revoked? 



Search Strategy:

• Step 1: Brainstorm for keywords

• will

• estates 

• testator

• destroyed 

• damaged 

• crumpled 

• ripped

• revocation

Demonstration Scenario 

A will was found in the 

testator’s files, but it 

had been crumpled 

up and ripped into 

three pieces. Will the 

will be revoked? 



Search Strategy:

• Step 2: Identify concepts and group synonyms

• CONCEPT 1 = wills

• CONCEPT 2 = estates

• CONCEPT 3 = destroy / rip / damage / tear

• CONCEPT 4 = revocation

Demonstration Scenario 

A will was found in the 

testator’s files, but it 

had been crumpled 

up and ripped into 

three pieces. Will the 

will be revoked? 



Search Strategy:

• Step 3: Create search query

• Advanced Search Formula:  

• (1a OR 1b OR 1c) AND (2a OR 2b OR 2c) AND (3a OR 3b OR 3c)

• 1 and 2 and 3 are distinct CONCEPTS

• 1a, 1b, 1c are synonyms of CONCEPT 1

Demonstration Scenario 

A will was found in the 

testator’s files, but it 

had been crumpled 

up and ripped into 

three pieces. Will the 

will be revoked? 



Search Strategy:

• Step 3: Create search query

• Advanced Search Formula:  

• wills AND estates AND (destroy OR rip OR damage OR tear) 

Demonstration Scenario 

A will was found in the 

testator’s files, but it 

had been crumpled 

up and ripped into 

three pieces. Will the 

will be revoked? 
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Scenario: A will was found in the 

testator’s files, but it had been 

crumpled up and ripped into three 

pieces. Will the will be revoked? 

Facts: will, rip, tear

Legal concepts: revocation

First search: wills AND estates AND 

(destroy OR rip OR damage OR 

tear) 

Refined search: EXACT(wills) AND 

EXACT(estates) AND (destroy OR 

damage OR rip OR tear)

Result: More than 40,000 cases 

and 2000 legislative documents

Result: 33 Saskatchewan 

legislative documents

Result: Section 16 of The Wills 

Act, SS 1996, c 14.1

New search: “burning tearing or 

otherwise destroying” 
Result: 13 Saskatchewan cases

Refined search: EXACT(wills) AND 

EXACT(estates) AND ((destroy OR 

damage OR rip OR tear) /5 will)

Result: 17 Saskatchewan cases

Our Iterative 

Research Trail

1. 

2. 

3. 

4. 

5. 

6. 

Result: Two recent Court of 

Appeal decisions



Small Group Scenario



Your principal has asked you to research an important criminal law matter this 
afternoon:

• Two undercover police constables enter a Saskatoon bar where they believe 
drugs are being sold. They notice two young men (the accused and a friend) who 
look suspicious, approach them, and ask to buy some cocaine. The accused then 
sells them a small amount of powder cocaine. The next day, the constables arrest 
the accused (our client) and charge him with drug trafficking. Given that the police 
asked to buy drugs, is entrapment a viable defense?

For this scenario, your group’s goal is to get started and explore the legal research 
process using both traditional searching and GenAI tools. 

Small Group Scenario



Part One (First 20 minutes)

• Using CanLII, create a search query following the five-step search strategy (with 
Boolean operators).

• Find commentary and case law related to the scenario.

• Review and revise your query to improve relevance.

Part Two (Last 10 minutes)

• Using GenAI (Lexis+ Protege or Westlaw Edge CoCounsel), prompt the system 
using the scenario. 

• Find commentary and case law, then compare these results with your CanLII 
search.

Small Group Scenario



Important: 

• Complete Part 1 (the CanLII search) on your own before using any GenAI tools. 

• This means you should first create your own Boolean search using the five-step 
search strategy and work through your initial results. 

• Once you’ve finished that process, you can move on to Part 2, where you’ll 
compare your results with what the GenAI tool produces.  

Small Group Scenario



Select one group representative to report back on these questions:

 

Five-Step Search Strategy (CanLII)

• How did you begin? 

• How did your search evolve? 

• What challenges did you encounter

• What did you learn about refining or structuring a search?

GenAI

• How did the GenAI results compare with CanLII?

• What differences did you notice in accuracy, depth, or usefulness?

• If this were real research, how would you combine both methods for best results?

Small Group Scenario



Good Practices for Legal Research (Rm 150), 2:30 pm – 3:15 p

Break, 3:15 pm – 3:25 pm 

Small Group Scenario (Small Groups), 3:25 pm – 3:55 pm

Break, 3:55 pm – 4:05 pm 

Conclusion (Rm 150), 4:05 pm – 4:30 pm

Small Group Scenario



Conclusion



Welcome back!

Five-Step Search Strategy (CanLII)

• How did you begin? 

• How did your search evolve? 

• What challenges did you encounter

• What did you learn about refining or structuring a search?

GenAI

• How did the GenAI results compare with CanLII?

• What differences did you notice in accuracy, depth, or usefulness?

• If this were real research, how would you combine both methods for best results?

Conclusion 



Please complete this anonymous survey: 
https://forms.gle/X2R282grpT4fPcQn7. 

Survey

https://forms.gle/X2R282grpT4fPcQn7


Thank you. 

Alan Kilpatrick,BA, MLIS

Co-Director, Legal Resources, Law Society (Regina)

alan.kilpatrick@lawsociety.sk.ca

Ken Fox, BASc, MLIS

Co-Director, Legal Resources, Law Society (Saskatoon)

ken.fox@lawsociety.sk.ca

Thank You 

mailto:alan.kilpatrick@lawsociety.sk.ca
mailto:ken.fox@lawsociety.sk.ca
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